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Attention: 

Bombardier Retirees: 

 

Greenshield Drug/Vision/Hearing claim process: 

 

Submit your claims via online or by mail & keep copies of 

your claim receipts. Please note that it may take time to 

get the re-imbursement. 

 

Also note that Greenshield will honour any claims that 

are one year old or less based on the date of service or 

purchase date, should you decide to pay out of pocket. 

 

Drug Authorization forms can still be submitted to 

Greenshield online or by mail and it will be processed. 

 

Any inquiries can be forwarded to: 

customer.service@greenshield.ca 
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